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the CDO is committed to multi- and 
transdisciplinary research on the 
social and political dimensions of 
environment and sustainability issues. 
The CDO is hosted by the Department 
of Political Sciences and is further 
embedded in several networks both 
within and outside Ghent University. 
Prof. Thomas Block is the director of 
the CDO and the scientific supervisor 
of CROWD_USG project.
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Crowdsourcing Urban Sustainability Governance
CROWD_USG is a Marie Skłodowska-Curie project by Chiara Certomà that 
investigates the potentiality of crowdsourcing to upgrade governance routines for 
improving environmental and social quality of life in urban areas. The analytical 
framework is complemented with an in-deep investigation on the city of Ghent, 
Belgium, a forefront example in original solutions toward sustainable living.

How crowdsourcing processes change 
the governance of urban sustainability?

In the recent decades cities became the appropriate space for experimenting 
new strategies in sustainability governance, which require a balance between 
environmental protection, social cohesion and the provision of democracy. 
Participatory approaches fuelled by digital social innovation via interactive 
web have been welcomed as shortcuts toward the democratisation of 
governance processes.
Particularly, crowdsourcing tools and processes can radically change the 
mode of interaction between governing bodies, research institutions, business 
and civil society. This can generate citywide technological leap-frogging and 
community-based decentralised knowledge and policy production systems; 
and can lead to the attainment of sustainability goals by fostering the 
integration of environmental, social and economic priorities in the urban 
governance agenda. 
CROWD_USG project performs a social science analysis to investigate the 
impact of crowdsourcing on the future governance of European cities. 


